Dear Parent/Carer

Most girls seem to be using the system well, but we have had a few parents who have been
surprised at the amount being spent by their daughters. The system allows students to
spend up to £6.50 per day, as this allows girls who have a long journey to buy breakfast, a
snack and lunch to keep them going for the 10 hours or so they spend away from home. If
you have a smaller daily spend in mind for your daughter, please discuss this with her to
ensure that you don’t run up larger bills than you had intended. It is possible to view the
amounts being spent per day on ParentPay to help you to monitor this.

We have found that a number of girls have had to ask to go into debt because their parents
had not realised that their account was running low. It is possible to set up an e-mail
reminder on ParentPay. To do this, click on the Alerts tab when you log in to the site; using
this feature you can select the amount which will trigger an e-mail reminding you to top up
your account.
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We would urge all parents to do this, perhaps setting the alert for £5, as AIP will only allow
one meal’s worth of credit per student —i.e. £2.50.



